Figure 1 Rapid policy making: From the perspective of officials

This user journey map is based on the lived experiences of Whitehall officials — capturing what it feels like to make policy under pressure. It highlights the steps, pain points and potential
"in-the-moment” solutions that could support officials to deliver quick, but robust policies. This map will lay the foundation for our forthcoming digital toolkit. We'd love your views on

whether these resonate and what else should be included. You can contact us at: policymaking@instituteforgovernment.org.uk
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