


Contents 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



About the authors 

  

 

Acknowledgements 



Executive summary 





  









 







Introduction 

 



 

 



Performance measurement before 2010 

1979-1997 





1997-2010 





The introduction of Business Plans 







The place of impact indicators 

 

 

 

 

 



45 







Analysis 

Movement in the indicators 

What we didn’t do 



What we did 

 

 

 

 

 

 

 

 

 

 

o 

o 

o 



 



What we found 





 

 

 

 

 



Transparency and usability of the indicators 

What we did 

 

 

 

 



What we found 

 

 



 

https://www.gov.uk/government/collections/reoffending-statistics


Link between actions and impact 

What we did 

 

 

 

 

 

 

o 

 



 

What we found 



 



Our assessment 

 

 

 

Data 



Information 



Evidence 

By the public 

By departments 



By the centre 



 



The Stat model: data-driven leadership 

 

 

 

 

 



Conclusion 

 

 

 



 

 



Performance by department 

 

o 

o 

o 

o 

 

o 

o 

o 

o 

 

o 

o 

o 

o 

o 

http://www.instituteforgovernment.org.uk/publication/how-government-measures-its-impact
http://www.instituteforgovernment.org.uk/publication/how-government-measures-its-impact




Department for Business, Innovation and Skills (BIS) 

   
    
   
      

  

   
   
   
   
   
   

   
   
   
   
   

   
   
   
   



1. 2. 



3. 

4. 



5. 

6. 



7. 8. 

9. 10. 

11. 



12. 

13. Meeting the commitment to maintaining fair access to the Post Office 
network – proximity of population

  
Source: BIS Impact Indicator update, October 2014 
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Department for Culture, Media and Sport (DCMS) 
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Department of Energy and Climate Change (DECC) 



 





Department for Environment, Food and Rural Affairs (Defra) 
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Department for Education (DfE) 
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Department for International Development (DfID) 
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Department for Transport (DfT) 
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Department of Health (DH) 

 



0

500

1000

1500

2000

2500

3000

3500

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

0

5

10

15

2003 2005 2007 2009 2011 2013

Males Females

0

1

2

3

4

5

6

2003 2005 2007 2009 2011 2013

0

4

8

12

16

20

24

2009 -11 2010-12

male female

0

4

8

12

16

20

24

2009 -11 2010-12

male female



0%

1%

2%

3%

4%

2009 2010 2011 2012

0%

2%

4%

6%

8%

2010 2011 2012
managerial, professional, intermediate

routine and manual occupations, never worked, long-term unemployed

0

50

100

150

200

250

2001 2003 2005 2007 2009 2011

0.5

0.6

0.7

0.8

2011/12 2012/13 2013/14



0

200

400

600

800

1,000

1,200

1,400

03/04 05/06 07/08 09/10 11/12 13/14

0%

2%

4%

6%

8%

10%

12%

14%

02/03 04/05 06/07 08/09 10/11

0

20

40

60

80

100

11/12 12/13 13/14

GP Services Out of hours GP

NHS dentist

0

20

40

60

80

100

07/08 09/10 11/12 13/14

16

17

18

19

20

10/11 11/12 12/13 13/14

0

20

40

60

80

100

10/11 11/12 12/13 13/14



0

1

2

3

4

5

6

Q1 2010 Q1 2011 Q1 2012 Q1 2013 Q1 2014

0

200

400

600

800

Q1 2010 Q1 2011 Q1 2012 Q1 2013 Q1 2014



Department for Work and Pensions (DWP) 
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